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Today’s Presentation:

e Value of Surveys
* Developing Meaningful Measurements

e | essons Learned



The Value of Surveys

> Underreporting

= Builds Community Relations

» Measurement of Change




Types of Surveys

. Telephone 3
.Mail In 3
. Door-to-Door '



Developing Meaningful Measurements

e Think beyond traditional questions -
Example 1: Vignettes

* Go beyond “Is this a problem” —
Example 2: Crime and Disorder ldentification
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LESSONS LEARNED
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MORE LESSONS LEARNED

SURVEY
DESIGN



<HANK YO,

Mora L. Fiedler
Director of the Research and Development Bureau
Denver Police Department
(720) 913-6411
Mora. Fiedler @ci.denver.co.us



	SURVEYS �Ideas and Lessons Learned
	Today’s Presentation: 
	  The Value of Surveys
	Types of Surveys
	Developing Meaningful Measurements
	Slide Number 6
	Slide Number 7
	LESSONS LEARNED 
	MORE LESSONS LEARNED 
	Slide Number 10

